






The energy to get 
over any problem

Appendices



KMG INTERNATIONAL 
2020 SUSTAINABILITY REPORT

KMG INTERNATIONAL 
2020 SUSTAINABILITY REPORTAPPENDICES APPENDICES86 87

In
de

pe
nd

en
t O

pi
ni

on

The KMGI sustainability report presents itself in the professional,  
clean and visually appealing manner as we have grown accustomed  
to from the company during the past seven years, making it a  
pleasure to browse through for those interested. 

The report boasts a thorough account, that is 
clearly organized and easy to read. Peppered 
with well‑structured and expressive visual 
representations that underline key aspects 
presented the report achieves the goals of a 
professionally executed non‑financial report.

As with every report, there are some aspects that could be improved 
upon, with few sections where additional information could be useful 
for some stakeholders to facilitate a more thorough understanding 
(mainly for those outside the industry). For example, on occasion, 
there seems to be a disconnect between the narrative and the 
figures presented, in the sense that may seem not adequately 
explicated, leaving some readers guessing when faced with lack of 
details. Similarly, at times, the industry specific jargon may require 
stakeholders uneducated in the particulars of the industry to perform 
further documentation on highly specific issues. While a less jargon-
laden narrative would be more palatable for a wider audience, we 
do understand however that a balance between the amount of 
information and the usefulness of the document must be achieved 
and appreciate KMGI’s efforts in this respect.

Third party opinion prepared 
by ARC Romania (Asociația 
pentru Relații Comunitare)

Bd. 1 Decembrie 1918, nr. 4, ap. 7  
Cluj Napoca 400699, Romania 
Tel: + (40) 264 406388  
Fax: + (40) 264 406389 
arcromania.ro

Executive Summary

As a general overview of the 2020 report, we can assert that:

•	 	The report shows significant and steady progress in addressing and 
presenting the non-financial aspects of KMGI’s activity.

•	 It covers the vast majority of material aspects and indicators required 
by the standard in a clearly structured fashion, the chapters providing 
valuable information regarding the company’s approach to each 
relevant aspect and the progress made on relevant material aspects.

•	 Follows the Global Reporting Initiative (GRI) Standard Sustainability 
Reporting Guidelines and the associated Oil and Gas Sector 
Supplement, adequately covering both General and Specific 
Disclosures.

•	 Reporting principles of content and quality  
are well reflected in the report.

In our professional opinion the 2020 KMGI Sustainability Report 
shows the unswerving progress that KMGI has made over the years in 
the process of reporting, generating a balanced, clearly constructed 
document that details relevant material aspects. Although some aspects 
could be improved, the advancements made in the quality of the report 
attest KMGI’s’ commitment to sustainability reporting as an honest and 
rigorous process.

Therefore, we recommend KMGI to take into consideration the suggested 
improvements, as these would increase – the already high – level of 
clarity, readability and comprehension, thus expanding the range of 
stakeholders that can meaningfully engage with the report.
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GRI STANDARD NO. & TITLE DESCRIPTION CHAPTER PAGES REPORTED

STRATEGY

102-14 General Disclosures (Core)
Statement from senior decision-maker. A statement from the most senior decision-maker 
of the organization (such as CEO, chair, or equivalent senior position) about the relevance 
of sustainability to the organization and its strategy for addressing sustainability. 

CEO Message 3 FULLY

102-15 General Disclosures Description of key impacts, risks, and opportunities CEO Message 3 PARTIALLY

ORGANIZATIONAL PROFILE
102-1 General Disclosures (Core) Name of the organization Intro 16 FULLY

102-2 General Disclosures (Core) Activities, brands, products, and services Intro 14-15 FULLY

102-3 General Disclosures (Core) Location of the organization’s headquarters Intro 16 FULLY

102-4 General Disclosures (Core) Location of operations Intro 12-13 FULLY

102-5 General Disclosures (Core) Ownership and legal form Intro 16-17 FULLY

102-6 General Disclosures (Core) Markets served Intro 12, 13,  16, 17 FULLY

102-7 General Disclosures (Core) Scale of the organization Intro 
Marketplace

16-17
69-69 FULLY

102-8 Information on employees and other workers People 27-31 FULLY

102-9 General Disclosures (Core) Supply chain. Description of the organization’s supply chain, including its main elements 
as they relate to the organization’s activities, primary brands, products, and services.

Intro 
Marketplace

12-13
67-72 FULLY

102-10 General Disclosures (Core) Changes during the reporting period regarding the organization’s size, structure, 
ownership or its supply chain Intro 16 FULLY

102-11 General Disclosures (Core) Whether and how the precautionary approach or principle is addressed by the 
organization. - - NO

102-12 General Disclosures (Core)
External initiatives. A list of externally developed economic, environmental, and social 
charters, principles, or other initiatives to which the organization subscribes, or which it 
endorses.

Approach 5, 7-9 FULLY

102-13 General Disclosures (Core) Membership of associations. A list of the main memberships of industry or other 
associations, and national or international advocacy organizations. Intro 22-23 FULLY

REPORTING PRACTICE
102-45 General Disclosures (Core) Entities included in the consolidated financial statements Intro 16 PARTIALLY

102-46 General Disclosures (Core) Defining report content and topic Boundaries Approach 4-7 FULLY

102-47 General Disclosures (Core) List of material topics Approach 5-6 FULLY

G
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GRI STANDARD NO. & TITLE DESCRIPTION CHAPTER PAGES REPORTED

103-1 Management Approach Explanation of the material topic and its Boundary Approach 5, 7 PARTIALLY

102-48 General Disclosures (Core) Restatements of information. The effect of any restatements of information given in previous reports, and 
the reasons for such restatements. - - NO

102-49 General Disclosures (Core) Changes in reporting Approach 4 FULLY

102-50 General Disclosures (Core) Reporting period Approach 4 FULLY

102-51 General Disclosures (Core) Date of most recent previous report (if any) Approach 4 FULLY

102-52 General Disclosures (Core) Reporting cycle Approach 4 FULLY

102-53 General Disclosures (Core) Contact point for questions regarding the report or its contents Appendices 96 FULLY

102-54 General Disclosures (Core) Claims of reporting in accordance with the GRI Standards Approach 4-5 FULLY

102-55 General Disclosures (Core) GRI Content Index Appendices 88-95 FULLY

102-56 General Disclosures (Core) External assurance Appendices 86, 87 PARTIALLY

STAKEHOLDER ENGAGEMENT
102-40 General Disclosures (Core) List of stakeholder groups Approach 7 FULLY

102-41 General Disclosures (Core) Percentage of total employees covered by collective bargaining agreements People 33 FULLY

102-42 General Disclosures (Core) Identifying and selecting stakeholders Approach 7 PARTIALLY

102-43 General Disclosures (Core) Approach to stakeholder engagement Approach 7 PARTIALLY

102-44 General Disclosures (Core) Key topics and concerns that have been raised through stakeholder engagement Approach 7 PARTIALLY

GOVERNANCE

102-18 General Disclosures (Core)
Governance structure.
Governance structure of the organization, including committees of the highest governance body.
Committees responsible for decision-making on economic, environmental, and social topics.

Intro 16-18 FULLY

102-19 General Disclosures Delegating authority. Process for delegating authority for economic, environmental, and social topics from 
the highest governance body to senior executives and other employees. Intro 16-18 FULLY

102-20 General Disclosures Executive-level responsibility for economic, environmental, and social topics Intro 16-18 PARTIALLY

102-21 General Disclosures Consulting stakeholders on economic, environmental, and social topics - - NO

102-22 General Disclosures Composition of the highest governance body and its committees Intro 
People

17
30 FULLY

102-23 General Disclosures Chair of the highest governance body Intro 17 FULLY

102-24 General Disclosures Nominating and selecting the highest governance body Intro 17 PARTIALLY
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GRI STANDARD NO. & TITLE DESCRIPTION CHAPTER PAGES REPORTED

102-25 General Disclosures Conflicts of interest Intro 17, 20-23 PARTIALLY

102-26 General Disclosures Role of highest governance body in setting purpose, values, and strategy. Intro 16-18 PARTIALLY

102-27 General Disclosures Collective knowledge of highest governance body. Measures taken to develop and enhance the highest 
governance body’s collective knowledge of economic, environmental, and social topics. - - NO

102-28 General Disclosures Evaluating the highest governance body’s performance - - NO

102-29 General Disclosures Identifying and managing economic, environmental, and social impacts Approach 4-7 PARTIALLY

102-30 General Disclosures Effectiveness of risk management processes - - NO

102-31 General Disclosures Review of economic, environmental, and social topics Approach 4-7 PARTIALLY

102-32 General Disclosures Highest governance body’s role in sustainability reporting - - NO

102-33 General Disclosures Process for communicating critical concerns to the highest governance body. - - NO

102-34 General Disclosures Nature and total number of critical concerns Intro 18, 21, 52 PARTIALLY

102-35 General Disclosures Remuneration policies People 32 PARTIALLY

102-36 General Disclosures Process for determining remuneration Intro
People

24, 25
66 FULLY

102-37 General Disclosures Stakeholders’ involvement in remuneration - - NO

102-38 General Disclosures Annual total compensation ratio - - NO

102-39 General Disclosures Percentage increase in annual total compensation ratio - - NO

ETHICS AND INTEGRITY
102-16 General Disclosures (Core) Description of the organization’s values, principles, standards, and norms of behavior. Intro 18-20 FULLY

102-17 General Disclosures Mechanisms for advice and concerns about ethics Intro 21 FULLY

ECONOMIC
201-1 Topic-Specific Disclosures - 

Economic Performance Direct economic value generated and distributed. Finance 
People

80
33 PARTIALLY

201-2 Topic-Specific Disclosures - 
Economic Performance Financial implications and other risks and opportunities due to climate change. Environment 52-54 PARTIALLY

201-3 Topic-Specific Disclosures - 
Economic Performance Defined benefit plan obligations and other retirement plans. People 32 PARTIALLY

201-4 Topic-Specific Disclosures - 
Economic Performance Financial assistance received from government. - - NO NEED

GRI STANDARD NO. & TITLE DESCRIPTION CHAPTER PAGES REPORTED

202-1 Topic-Specific Disclosures - 
Market Presence Ratios of standard entry level wage by gender compared to local minimum wage. People 28, 29 PARTIALLY

202-2 Topic-Specific Disclosures - 
Market Presence Proportion of senior management hired from the local community. People 28, 30 FULLY

203-1 Topic-Specific Disclosures - 
Indirect Economic Impacts Infrastructure investments and services supported

CEO Message
Environment
Community

3
42, 43, 52-54
58-61

FULLY

203-2 Topic-Specific Disclosures - 
Indirect Economic Impacts Significant indirect economic impacts

People
Environment
Community

33
42, 54
68

FULLY

204-1 Topic-Specific Disclosures - 
Procurement Practices Proportion of spending on local suppliers - - NO

ENVIRONMENTAL
301-1 Topic-Specific Disclosures - 

Materials Materials used by weight or volume Environment
Marketplace

44, 45
66, 68-72 FULLY

301-2 Topic-Specific Disclosures - 
Materials Percentage of materials used that are recycled input materials Environment 51 PARTIALLY

302-1 Topic-Specific Disclosures - 
Energy Energy consumption within the organization Environment 46-59 FULLY

302-2 Topic-Specific Disclosures - 
Energy Energy consumption outside the organization Environment 46-59 FULLY

302-3 Topic-Specific Disclosures - 
Energy Energy intensity Environment 46-59 FULLY

302-4 Topic-Specific Disclosures - 
Energy Reduction of energy consumption Environment 46-59 FULLY

302-5 Topic-Specific Disclosures - 
Energy Reductions in energy requirements of products and services Environment 46-59 FULLY

303-1 Topic-Specific Disclosures - 
Water and Effluents Interactions with water as a shared resource Environment 50 PARTIALLY

303-2 Topic-Specific Disclosures - 
Water and Effluents Management of water discharge-related impacts Environment 50 PARTIALLY

303-3 Topic-Specific Disclosures - 
Water and Effluents Water withdrawal Environment 50 PARTIALLY

303-4 Topic-Specific Disclosures - 
Water and Effluents Water discharge Environment 50 FULLY
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GRI STANDARD NO. & TITLE DESCRIPTION CHAPTER PAGES REPORTED

303-5 Topic-Specific Disclosures - 
Water and Effluents Water consumption Environment 50 FULLY

304-1 Topic-Specific Disclosures - 
Biodiversity

Operational sites owned, leased, managed in, or adjacent to, protected areas and areas of high 
biodiversity value outside protected areas. Environment 54 PARTIALLY

304-2 Topic-Specific Disclosures - 
Biodiversity

Significant impacts of activities, products, and services on biodiversity in protected areas and areas of 
high biodiversity value outside protected areas. Environment 54 FULLY

304-3 Topic-Specific Disclosures - 
Biodiversity Habitats protected or restored Environment 54 PARTIALLY

304-4 Topic-Specific Disclosures - 
Biodiversity

Total number of IUCN red list species and national conservation list species with habitats in areas 
affected by operations, by level of extinction risk - - NO

305-1 Topic-Specific Disclosures - 
Emissions Direct (Scope 1) GHG emissions Environment 51 PARTIALLY

305-2 Topic-Specific Disclosures - 
Emissions Energy indirect (Scope 2) GHG emissions - - NO

305-3 Topic-Specific Disclosures - 
Emissions Other indirect (Scope 3) GHG emissions - - NO

305-4 Topic-Specific Disclosures - 
Emissions Greenhouse gas emissions intensity - - NO

305-5 Topic-Specific Disclosures - 
Emissions Reduction of greenhouse gas emissions Environment 51 FULLY

305-6 Topic-Specific Disclosures - 
Emissions Emissions of ozone-depleting substances (ODS) - - NO

305-7 Topic-Specific Disclosures - 
Emissions Nitrogen oxides (NOX), sulfur oxides (SOX), and other significant air emissions Environment 51 FULLY

306-2 Topic-Specific Disclosures - 
Waste and Effluents Total weight of waste by type and disposal method Environment 51 FULLY

306-3 Topic-Specific Disclosures - 
Waste and Effluents Total number and volume of significant spills Environment 51 FULLY

306-4 Topic-Specific Disclosures - 
Waste and Effluents Transport of hazardous waste Environment 51 FULLY

301-3 Topic-Specific Disclosures - 
Materials Percentage of products sold and their packaging materials that are reclaimed by category - - NO NEED

307-1 Topic-Specific Disclosures - 
Materials Non-compliance with environmental laws and regulations Environment

Marketplace
52, 53
77, 78 FULLY

GRI STANDARD NO. & TITLE DESCRIPTION CHAPTER PAGES REPORTED

308-1
Topic-Specific Disclosures 
- Supplier Environmental 
Assessment

New suppliers screened using environmental criteria - - NO

308-2
Topic-Specific Disclosures 
- Supplier Environmental 
Assessment

Negative environmental impacts in the supply chain and actions taken - - NO

103-2 Management Approach Number of grievances about environmental impacts filed, addressed, and resolved through formal 
grievance mechanisms

Intro
Environment

21
52 FULLY

SOCIAL
401-1 Topic-Specific Disclosures - 

Employment Total number and rates of new employee hires and employee turnover by age group, gender, and region People 29 FULLY

401-2 Topic-Specific Disclosures - 
Employment

Benefits provided to full-time employees that are not provided to temporary or part-time employees, by 
significant locations of operation People 27 FULLY

401-3 Topic-Specific Disclosures - 
Employment Return to work and retention rates after parental leave, by gender People 30-31 FULLY

402-1 Topic-Specific Disclosures - 
Labor/Management Relations Minimum notice periods regarding operational changes People 33 FULLY

403-1 Topic-Specific Disclosures - 
Occupational Health and Safety

Percentage of total workforce represented in formal joint management-worker health and safety 
committees that help monitor and advise on occupational health and safety programs. People 34 FULLY

403-2 Topic-Specific Disclosures - 
Occupational Health and Safety

Type of injury and rates of injury, occupational diseases, lost days, and absenteeism, and total number of 
work-related fatalities, by region and by gender. People 35 PARTIALLY

403-3 Topic-Specific Disclosures - 
Occupational Health and Safety Workers with high incidence or high risk of diseases related to their occupation - - NO

403-4 Topic-Specific Disclosures - 
Occupational Health and Safety Health and safety topics covered in formal agreements with trade unions People 34, 35 PARTIALLY

404-1 Topic-Specific Disclosures - 
Training and Education Average hours of training per year per employee People 36 FULLY

404-2 Topic-Specific Disclosures - 
Training and Education Programs for upgrading employee skills and transition assistance programs People 37, 38 FULLY

404-3 Topic-Specific Disclosures - 
Training and Education Percentage of employees receiving regular performance and career development reviews People 36 FULLY

405-1 Topic-Specific Disclosures - 
Diversity and Equal Opportunity

Composition of governance bodies and breakdown of employees per employee category according to 
gender, age group, minority group membership, and other indicators of diversity People 27-30 FULLY

405-2 Topic-Specific Disclosures - 
Diversity and Equal Opportunity Ratio of basic salary and remuneration of women to men by employee category People 29 FULLY



KMG INTERNATIONAL 
2020 SUSTAINABILITY REPORT

KMG INTERNATIONAL 
2020 SUSTAINABILITY REPORTAPPENDICES APPENDICES94 95

GRI STANDARD NO. & TITLE DESCRIPTION CHAPTER PAGES REPORTED

414-1 Topic-Specific Disclosures - 
Supplier Social Assessment Percentage of new suppliers that were screened using labor practices criteria - - NO

414-2 Topic-Specific Disclosures - 
Supplier Social Assessment Significant actual and potential negative impacts for labor practices in the supply chain and actions taken Intro 21 FULLY

103-2 Management Approach Number of grievances about labor practices filed, addressed, and resolved through formal grievance 
mechanisms Intro 21 FULLY

412-3 Topic-Specific Disclosures - 
Human Rights Assessment

Total number and percentage of significant investment agreements and contracts that include human 
rights clauses or that underwent human rights screening

Intro
Marketplace

21
67 FULLY

412-2 Topic-Specific Disclosures - 
Human Rights Assessment

Total hours of employee training on human rights policies or procedures concerning aspects of human 
rights that are relevant to operations, including the percentage of employees trained - - NO

406-1 Topic-Specific Disclosures - 
Non‑Discrimination Total number of incidents of discrimination and corrective actions taken - - NO NEED

407-1
Topic-Specific Disclosures - 
Freedom of Association and 
Collective Bargaining

Operations and suppliers identified in which the right to exercise freedom of association and collective 
bargaining may be violated or at significant risk, and measures taken to support these rights.

Intro
Marketplace

18-21
67 FULLY

408-1 Topic-Specific Disclosures -  
Child Labor

Operations and suppliers identified as having significant risk for incidents of child labor, and measures 
taken to contribute to the effective abolition of child labor

Intro
Marketplace

18-21
67 FULLY

409-1 Topic-Specific Disclosures -  
Forced and Compulsory Labor

Operations and suppliers identified as having significant risk for incidents of forced or compulsory labor, 
and measures to contribute to the elimination of all forms of forced or compulsory labor

Intro
Marketplace

18-21
67 FULLY

410-1 Topic-Specific Disclosures -  
Security Practices

Percentage of security personnel trained in the organization’s human rights policies or procedures that 
are relevant to operations - - NO NEED

411-1 Topic-Specific Disclosures -  
Rights of Indigenous People Total number of incidents of violations involving rights of indigenous peoples and actions taken - - NO NEED

412-1 Topic-Specific Disclosures - 
Human Rights Assessment

Total number and percentage of operations that have been subject to human rights reviews or impact 
assessments - - NO

414-1 Topic-Specific Disclosures - 
Supplier Social Assessment Percentage of new suppliers that were screened using human rights criteria Intro

Marketplace
18-21
67 FULLY

414-2 Topic-Specific Disclosures - 
Supplier Social Assessment Negative human rights impact in the supply chain and actions taken - - NO NEED

103-2 Management Approach Number of grievances about human rights filed, addressed, and resolved through formal grievance 
mechanisms Intro 18-21 FULLY

413-1 Topic-Specific Disclosures -  
Local Communities

Percentage of operations with implemented local community engagement, impact assessments and 
development programs Community 59-63 FULLY

413-2 Topic-Specific Disclosures -  
Local Communities Operations with significant actual or potential negative impacts on local communities Environment

Community
42, 54
58 PARTIALLY

GRI STANDARD NO. & TITLE DESCRIPTION CHAPTER PAGES REPORTED

205-1 Topic-Specific Disclosures -  
Anti-Corruption Operations assessed for risks related to corruption - - NO

205-2 Topic-Specific Disclosures -  
Anti-Corruption Communication and training about anti-corruption policies and procedures Intro 18-21 FULLY

205-3 Topic-Specific Disclosures -  
Anti-Corruption Confirmed incidents of corruption and actions taken Intro 21 PARTIALLY

415-1 Topic-Specific Disclosures -  
Public Policy Political contributions - - NO NEED

206-1 Topic-Specific Disclosures -  
Anti-Competitive Behavior Legal actions for anti-competitive behavior, anti-trust, and monopoly practices - - NO

419-1 Topic-Specific Disclosures -  
Socioeconomic Compliance Non-compliance with laws and regulations in the social and economic area

Intro
People
Marketplace

21
34, 35
73, 75, 76

FULLY

414-1 Topic-Specific Disclosures - 
Supplier Social Assessment Percentage of new suppliers that were screened using criteria for impacts on society - - NO

414-2 Topic-Specific Disclosures - 
Supplier Social Assessment Negative impacts on society in the supply chain and actions taken - - NO

103-2 Management Approach Number of grievances about impacts on society filed, addressed, and through formal grievance 
mechanisms - - NO NEED

416-1 Topic-Specific Disclosures -  
Customer Health and Safety

Percentage of significant product and service categories for which health and safety impacts are 
assessed for improvement Marketplace 73, 74 FULLY

416-2 Topic-Specific Disclosures -  
Customer Health and Safety

Total number of incidents of non-compliance with regulations and voluntary codes concerning the health 
and safety impacts of products and services during their life cycle, by type of outcomes Marketplace 73, 74 FULLY

417-1 Topic-Specific Disclosures -  
Marketing and Labeling Requirements for product and service information and labeling Marketplace 73, 74 FULLY

417-2 Topic-Specific Disclosures -  
Marketing and Labeling Incidents of non-compliance concerning product and service information and labeling Marketplace 73, 74 FULLY

417-3 Topic-Specific Disclosures -  
Marketing and Labeling Incidents of non-compliance concerning marketing communications Marketplace 73, 74 FULLY

418-1 Topic-Specific Disclosures -  
Customer Privacy Substantiated complaints concerning breaches of customer privacy and losses of customer data Marketplace 73, 74 FULLY

419-1 Topic-Specific Disclosures -  
Socioeconomic Compliance Non-compliance with laws and regulations in the social and economic area Marketplace 73, 74 FULLY



KMG INTERNATIONAL 
2020 SUSTAINABILITY REPORT

KMG INTERNATIONAL 
2020 SUSTAINABILITY REPORTAPPENDICES APPENDICES96 97

KMG INTERNATIONAL
World Trade Center  
Strawinskylaan 807, Tower A, 8th floor  
1077XX Amsterdam, The Netherlands 
Tel.: +31 205 75 23 90 
Fax: +31 205 75 23 99 
office@rompetrol.com 
www.kmginternational.com

ROMPETROL RAFINARE
Bd. Năvodari nr. 215 
Clădirea Administrativă 
905700 Năvodari, România 
Tel: +40 241 50 60 00 
Fax: +40 241 50 69 30 
office.rafinare@rompetrol.com 
www.rompetrol-rafinare.ro

SUSTAINABILITY

Costinela Drăgan 
costinela.dragan@rompetrol.com 
+40 21 307 74 17 

LEGAL

Aretina Rachieru
HUMAN RESOURCES

Nicoleta Mihăiță
SUPPLY CHAIN

Sorin Cioca

KMG ROMPETROL
Piața Presei Libere nr. 3-5 
City Gate - Turnul de Nord, etajul 6 
013702 București, România 
Tel: +40 21 30 30 800 
Fax: +40 21 31 22 490 
office@rompetrol.com

ROMPETROL  
DOWNSTREAM
Piața Presei Libere nr. 3-5 
City Gate - Turnul de Nord, etajul 2 
013702 București, România 
Tel: +40 21 206 75 00 
Fax: +40 21 206 75 80 
office.downstream@rompetrol.com 
www.downstream.ro

COMPLIANCE

Cătălin Bereș 
QHSE

Camelia Vera Mitrofan 
Corina Rugină 
Felicia Andrei 
Sorin Zidaru
FINANCE

Ioana Mihalache
PROCUREMENT

Sanda Taina

Which of the following  
interests you the most?
(multiple choice)

Corporate Governance & Transparency

Corporate Responsibility Actions

Environment

Health & Safety

Human Resources

Stakeholders’ information (shareholders, employees, 
neighboring municipalities, customers, suppliers, NGOs, etc)

Mark the statements as  
to how much you agree  
with the following
(1) strongly disagree
(2) disagree
(3) neither agree nor disagree
(4) agree
(5) highly agree

The principles and issues are sufficiently covered in accordance 
with the company’s sustainable development strategy.

The content is complete and clear.

The report’s structure is functional and sufficient.

The information presented is reliable and accurate.

The tables and charts are easily understood and depicted in a 
satisfactory manner.

The photographs and images positively enhance the report 
making it easier to read and more attractive.

The printed version conforms to a Sustainable Development 
publication.

I prefer the electronic version of the report.

I will recommend the report to others.

Assess in the order of priority  
from 1 to 5 the following areas  
in which the company has  
developed significant initiatives  
and activities, in your opinion:
(choose five)

Safety

Workplace

Protecting the environment

Caring for society and the environment

Programs to support the local communities

Transparency

Human rights

KMG INTERNATIONAL 
2020 SUSTAINABILITY 
REPORT
Please take a few minutes to fill  
out this questionnaire on the  
2020 Sustainability Report.

We value your opinion as it  
helps us better manage our  
efforts and improve our results.
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To which of these groups of  
stakeholders do you belong?
(single choice)

Employees

Local community

NGOs

Media

Suppliers

Customers

Business partners

Authority representatives

Others

How was your opinion of KMG International  
influenced by reading the 2020 
Sustainability Report?
(single choice)

Positively influenced

Not influenced

Negatively influenced

Please specificy any issues not included in the 2020 Sustainability Report and which you want featured in the next report:

Contact Information
FIRST NAME

LAST NAME

OCCUPATION

COMPANY

POSITION

PHONE

E-MAIL

WEBSITE

ADDRESS


